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Information for Centre 
  

Results and Appeals 
  

Centre Assessment Grades and Rank Orders: 
 
The Elizabethan Academy 
 

 will not divulge provisional centre assessment grades (CAG), nor rank orders, with candidates 
or parents/carers before the issue of results 

 understands that any inappropriate disclosure of centre assessment grades and rank order 
information before the issue of results will be investigated by awarding bodies as potential 
malpractice 

 states any requests regarding centre-assessed grades will be treated as a Subject Access 
Request under the Data Protection Act 2018 and the Academy will therefore respond within one 
month after results day. 

 The academy will be unable to provide students with their rank order as this could inadvertently 
reveal information about other students which would constitute a data breach. 
   

Final grades 
 
The Elizabethan Academy will: 
 

 issue results in accordance with the centre’s Information for Candidates - Results, Appeals and 
Certificates document (detailed on pages 4-9) 

 signpost candidates (and parents/carers) to information provided by key stakeholders at the 
time final grades are issued to support their understanding of the grades awarded 
  

Arrangements for results day(s) 
 
The Elizabethan Academy will: 
 

 organise results day(s) and inform candidates of the arrangements in place for the collection 
of/access to their results 

 ensure senior members of centre staff are available/accessible to candidates with whom a 
result/results may be discussed 

 prepare information for candidates showing their options if they have concerns about their 
results 

 signpost candidates to relevant Ofqual and/or awarding body information that sets out how their 
grades were calculated this year and the options available if they believe their result was not 
properly produced, including access to appeal  
  

Arrangements for appeals 
 
The Elizabethan Academy will:  
 

 follow information provided by awarding bodies to determine the grounds on which an appeal 
can be made on behalf of a candidate, or candidates 

 make candidates aware of the arrangements in place for appeals prior to the issue of results 

 provide candidates with a statement of the arrangements promptly when requested 

 seek any information the awarding body holds in relation to how final grades were calculated if 
there is a concern about any results 

 submit an appeal to the awarding body on behalf of a candidate or candidates where it is 
believed: 

 
o the centre itself made an error when submitting centre assessment grade or rank order information 

to the awarding body and has supporting evidence that confirms an error was made (and will 
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submit its supporting evidence at the earliest stage and explain why data which the Head of Centre 
declared to be accurate is now considered incorrect) 

o the awarding body made a mistake in the operation of the standardisation model where the wrong 
data was used to calculate results 

o the awarding body made an administrative error in the issuing of results 
o collect consent from a candidate before any appeal is submitted to the awarding body.   

Internal appeals procedure 

The Elizabethan Academy will provide a process for a candidate to appeal against any decision the centre 
may make:   

 not to seek from the awarding body any information the awarding body holds that would be needed 
for an appeal; and/or 

 not to appeal to the awarding body  

 

Reference publications 

Ofqual   

Awarding qualifications in Summer 2020  

https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020 

Decisions on exceptional arrangements for assessment and grading in 2020 
https://www.gov.uk/government/consultations/exceptional-arrangements-for-exam-grading-and-
assessment-in-2020 GCSE’s, AS, A levels, Extended Project Qualifications and the Advanced Extension 
Award in Maths 

Decisions on exceptional arrangements for assessment and grading in 2020 
https://www.gov.uk/government/consultations/exceptional-arrangements-for-assessment-and-grading-in-
2020?utm_source=049ee424-bdda-4655-af18-b43aab0c29af&utm_medium=email&utm_campaign=govuk-
notifications&utm_content=immediate Vocational, technical and other general qualifications 

Extraordinary regulatory framework: General Qualifications, COVID-19 Conditions and Requirements 
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-general-qualifications-
covid-19-conditions-and-requirements 

Extraordinary regulatory framework: VTQ, COVID-19 Conditions and Requirements 
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-vtq-covid-19-conditions-
and-requirements 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020
https://www.gov.uk/government/consultations/exceptional-arrangements-for-exam-grading-and-assessment-in-2020
https://www.gov.uk/government/consultations/exceptional-arrangements-for-exam-grading-and-assessment-in-2020
https://www.gov.uk/government/consultations/exceptional-arrangements-for-assessment-and-grading-in-2020?utm_source=049ee424-bdda-4655-af18-b43aab0c29af&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/consultations/exceptional-arrangements-for-assessment-and-grading-in-2020?utm_source=049ee424-bdda-4655-af18-b43aab0c29af&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/consultations/exceptional-arrangements-for-assessment-and-grading-in-2020?utm_source=049ee424-bdda-4655-af18-b43aab0c29af&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-general-qualifications-covid-19-conditions-and-requirements
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-general-qualifications-covid-19-conditions-and-requirements
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-vtq-covid-19-conditions-and-requirements
https://www.gov.uk/government/publications/extraordinary-regulatory-framework-vtq-covid-19-conditions-and-requirements


Page 4 of 9 
 

External Exams – Summer 2020 Results & Appeals Process 

Information for Candidates 

Centre Assessment Grades, Results and Appeals 

The Elizabethan Academy has submitted provisional (centre assessment) grades and rank orders to the 
relevant awarding body in accordance with the Ofqual guidance1 on Awarding qualifications in summer 
2020 and in line with the awarding body instructions.  

1 https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020 

For every GCSE, BTEC and A Level subject this year, centres were asked to make their best assessment 
of what grade the student would be most likely to receive and to place candidates in rank order.  The 
purpose of this ranking was to allow adjustments to take place to ensure the distribution of grades at a 
national level was similar to previous years. 

Staff at the Elizabethan worked diligently using a range of information to provide grades for students and to 
place them in rank order fairly and accurately.  Centre Assessed Grades were not decided by individual 
teachers, but discussed and agreed by Faculties in a rigorous moderation process overseen by members 
of the Senior Leadership Team. 

Using a statistical model to standardise results across the country, exam boards can then adjust grades 
originally agreed by the centre.  The final grades awarded by the exam boards in August will be the product 
of a nationally applied process, aimed at ensuring that grades are consistent with those of students in other 
years.  This was the fairest possible approach available under extreme circumstances. 

The rank order of candidates will not be changed but the final grades candidates receive may be different 
to the centre assessment grade.  

Final grades 

On the candidate statements of results and certificates, final grades will be reported in the same way as in 
previous years.  

Final grades will be issued on results day(s) in August as follows:  

Date Qualification type  

13/08/2020                   GCE - A Levels          BTEC Level 3 

20/08/2020 GCSE                        BTEC Level 2  

 

Arrangements for results day(s) 

A Levels – Thursday 13th August Students will be able to come in to school between 11.00am and 
2pm to pick up their exam grades from the school hall.  Mr Dainty, along with other members of 
staff, will be available to offer guidance regarding college and university places.  (Please read the 
important information below under accessing the school site.)  
  
GCSEs – Thursday 20th August Students will be able to come in to school to pick up their results 
but must only do so at the time allotted them according to their surname.  
  
Students with surnames: 

 A – C: 11.00am – 11.25am  

 D – J: 11.30am – 11.55am 

 K – R: 12.00noon – 12.25pm   

 S – Z: 12.30pm – 12.55pm   
  

https://www.gov.uk/government/publications/awarding-qualifications-in-summer-2020
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There will be a Sixth Form enrolment desk and Mr Dainty will be there to discuss results/courses 
with any students who have applied and/or subsequently want to apply to the Sixth Form.  
  
Accessing the school site  

 In order to adhere to social distancing rules and ensure everyone’s safety, students must 
come onto the school site unaccompanied i.e. no parents, brothers and sisters. 

 Social distancing and hygiene rules must be observed at all times and students will be 
directed into the building via a one-way system. 

 Once students have their results they should make their way off site unless they need to 
speak to a member of staff.  Students will also be able to request a follow-up call to discuss 
any queries regarding their post-16 options.  

  
Any student who cannot, or does not wish to come into school will also have the option of 
receiving their results remotely – if your child would like to receive their results via this method can 
they please contact Mrs Miller on MillerP@elizabethan.notts.sch.uk as soon as possible to request 
this.  If students want results posting out they need to provide a stamped addressed envelope 
before the end of term, but would need to understand we would not be allowed to post out until 
results day.  Results can only be issued to students (not their parents) and any follow-up requests 
must also come from them.  Students should follow safer travel guidance and we would encourage 
them not to socialise in large groups with each other outside school.  
  
Autumn Examinations There will be an opportunity for students who are unhappy with their grades 
to sit exams in the autumn term. The current expectation is that students will be able to sit a full 
series of A Level and GCSE examinations in all subjects.  
  
The timetable will run as follows: 

 A-level examinations start on Monday 5th October and finish on Friday 23rd October.  

 GCSE examinations start on Monday 2nd November and finish on Monday 23rd November.   
  
The deadlines for entry are:  

 A-level – 4th September  GCSE (except English Language and Mathematics) – 18th 
September   

  

 GCSE (English Language and Mathematics) – 4th October.   
  
The exam boards will post the timetables on their websites and contact centres about entries in 
due course.   
   

Concerns about your results 

At results time, Ofqual will be providing information for students that sets out how their grades were 
calculated this year and the options available if they believe their result was not properly produced, 
including access to appeal. The National Careers Service Exam Results Helpline 2 offers advice each 
year for students who have not received the results they had hoped for. Ofqual will also make a helpline 
available to students and their parents or carers to talk about the appeals process and any other questions 
they may have about their results this summer. 

2 https://www.gov.uk/careers-helpline-for-teenagers 

Awarding bodies will also provide information for students about results. The Elizabethan Academy will direct 
you accordingly to any relevant information at results time and post links on the Academy Website to assist 
students. 

If you have concerns about your results, you can email: daintyl@elizabethan.notts.sch.uk regarding A Levels 
and Level 3 qualifications or withalls@elizabethan.notts.sch.uk regarding GCSE and BTEC qualifications to: 

mailto:MillerP@elizabethan.notts.sch.uk
https://www.gov.uk/careers-helpline-for-teenagers
mailto:daintyl@elizabethan.notts.sch.uk
mailto:withalls@elizabethan.notts.sch.uk
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 check whether an error was made when submitting your centre assessment grade and rank order to 
the awarding body 

 raise a complaint if you feel you have evidence of bias or that you were discriminated against; you 
could also pass such evidence on to the awarding body who could investigate for potential 
malpractice 

 seek any information the awarding body holds in relation to how your final grade was calculated 

 provide information about the opportunity to take an exam in the autumn series or in summer 2021.  

  

Arrangements for appeals 

The arrangements for awarding qualifications in summer 2020 state: 

Candidates can appeal their grades through their centre if they feel the process this summer was not followed 
correctly in their case. 

A candidate can:  

 ask their centre to appeal on their behalf to an awarding body if there is evidence that leads a 
candidate to believe:  
 
o the centre made an error when submitting a centre assessment grade or rank order information 

 
o an awarding body made a mistake when calculating, assigning or communicating a grade  
 

 appeal against the centre’s decision 
 
o not to seek any information the awarding body holds that would be needed for an appeal; and/or 

 
o not to appeal to the awarding body. 
 

 A candidate cannot: 

 appeal against their centre assessment grades and position in the rank order 
 

 appeal in respect of the process or procedure used by the school in calculating their centre 
assessment grades and position in the rank order  
 

 appeal directly in any respect to the awarding body. 

 

Internal appeals procedure  

The Elizabethan Academy will: 

 inform candidates of the arrangements for appeals prior to the issue of results and the accessibility 
of senior members of centre staff immediately after the publication of results, via the Academy 
website. 
 

 appeal to an awarding body on a candiate’s behalf if it believes the centre itself made an error when 
submitting a centre assessment grade or rank order information or if it believes an awarding body 
made a mistake when calculating, assigning or communicating a grade 
 

 ask the candidate to provide written informed consent (informed consent via candidate email is 
acceptable) before an appeal is submitted to the awarding body as the appeal could result in the final 
grade being lower than, higher than, or the same as the grade which was originally awarded 
 

 only collect consent after the publication of results 
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 where relevant, advise an affected candidate to inform any third party (such as a university or college) 
that an appeal has been submitted to an awarding body.  
 

The Elizabethan Academy will not:  

 seek any information the awarding body holds that would be needed for an appeal if it does not believe 
an awarding body made a mistake when calculating, assigning or communicating a grade 
 

 appeal to an awarding body on a candiate’s behalf if it does not believe the centre itself made an error 
when submitting a centre assessment grade or rank order information or if it does not believe an 
awarding body made a mistake when calculating, assigning or communicating a grade. 

An internal appeal may be submitted to the centre where a candidate (or their parent/carer) believes there 
are grounds to appeal against the centre’s decision:  

 not to seek any information the awarding body holds that would be needed for an appeal 
 

 not to appeal to the awarding body. 
 

An internal appeal should be submitted by: 

 completing and submitting an internal appeals form (see below) to the centre by 3rd September 
2020 which is 10 working days before the deadline for awarding body appeals to be submitted 
on 17th September 2020.  The form can be emailed to millerp@elizabethan.notts.sch.uk 
 

The candidate will be informed of the outcome of the internal appeal as soon as a decision has been made 
and in sufficient time for the centre to take any appropriate action where the internal appeal may be upheld. 

If the internal appeal is upheld by the centre:  

 where applicable, the centre will request information the awarding body holds that would be needed 
for an appeal within the time period set by the awarding body 
 

 where applicable, the centre will submit an appeal on the candidate’s behalf to meet the awarding 
body’s deadline for appeals 
 

 it is expected the candidate will pay any fee that may be charged by the awarding body for an 
appeal, however if an appeal is upheld there is no charge. If you are in receipt of Free School 
Meals, Bursary for the sixth form or experiencing financial hardship, you should contact Chris d. 
dAlbuquerqueC@elizabethan.notts.sch.uk; to discuss your options if this is the case. 
 

 Awarding bodies have published details of their appeal fees on their websites for reference.  

August 2020  

  

See below for the Internal Appeals Form.   

 

 

 

 

 

 

 

mailto:millerp@elizabethan.notts.sch.uk
mailto:dAlbuquerqueC@elizabethan.notts.sch.uk
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FOR CENTRE USE ONLY  

Date received  

Candidate No.  

The Elizabethan Academy - Internal Appeals Form 

Summer 2020 awarding  

 Please tick box to indicate the nature of your appeal and complete all white boxes on the form below   

 Appeal against the centre’s decision not to seek any information the awarding body holds that 
would be needed for an appeal 

 Appeal against the centre’s decision not to appeal to the awarding body  

Name of appellant        Candidate Name  

if different to appellant   

 

 Email Address 

  

Phone number 

 

Subject & Awarding Body  

 

Please state the grounds for your appeal below:  

  

  

  

  

  

  

  

  

  

  

  

  

  

If necessary, continue on an additional page if this form is being completed electronically or overleaf if hard 
copy being completed  

 Appellant signature:                                                            Date of signature:  

This form must be signed, dated and returned to the exams officer on behalf of the head of centre to 
the timescale indicated in the internal appeals procedure  
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Additional Addendum following Government Announcement on Wednesday 12th August 

 

Mock results and GCSE and A-levels 12 August 2020 
 
Dear students, parents and carers, 
 
Many of you will have seen the headline that mock exam results can be used instead of the 
calculated exam results that our students will receive from the exam board this week. 
The details of this are more complicated, and it is not as straightforward as simply using a ‘mock 
grade’ in place of the grade given by the exam board. Instead, if a student receives a substantially 
lower grade than the school has evidence for through mock results, this may be grounds for 
appealing the grade through a formal appeals process to the exam board. 
As a school we use ‘mock’ exams in a number of ways throughout the school year as part of our 
ongoing assessment. This includes walking through exam questions in class, doing partial exam 
questions in class or for homework, and doing full or partial exams under exam conditions. 
Furthermore, we use mock exams to help our students’ progress: for example by getting them 
used to the style of the exam, or setting them a greater challenge. 
For this reason, a grade they may have been given as a ‘mock grade’ may not satisfy the criteria 
needed by the exam boards for appeal – if for example it was a paper that the students had 
planned answers for in class. Therefore one higher mock grade may not be sufficient grounds for 
appeal. 
A majority of students will receive the grades their teachers have worked out they were most likely 
to achieve. In some cases, these teacher-assessed grades may have been marked down.  
A majority of students should be able to go onto their choice of university, college or sixth form. All 
universities and colleges understand the situation this year and are trying to be more flexible. If a 
student gets into their choice of further study or training, we strongly suggest that they don’t go 
down the appeals or resit route, but instead focus on the next stage of the education and use the 
rest of the summer to prepare. 
If a student has not got the grades they need for entry requirements, the following routes are open 
to them: 

 Speak to Mr Dainty about your options. daintyl@elizabethan.notts.sch.uk; 

 Contact the university and college and explain the situation. 

 If you still cannot get into your choice of university or college, talk to Mr Dainty about the 
possibility of appealing the grade – but this should be a last resort. Not all mock exam 
grades will provide sufficient evidence for an appeal, so it’s important you talk to your 
teacher about this. 

 If an appeal is not possible, you may want to consider resitting the exams in the autumn or 
in summer 2021. 

For most students either appeals or resits will be desirable, as they will be able to progress onto 
further study, training or work. 
Neither students nor parents can appeal grades directly to the exam board – this has to be done 
through the school. 
 

mailto:daintyl@elizabethan.notts.sch.uk

